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AgingParents.com Consultation Package Terms and Conditions
Thank you for engaging AgingParents.com to consult with you concerning your matter.   Your payment of $1800.00 (Eighteen Hundred Dollars) in advance, in exchange for 4 hours of professional consulting time is received per credit card. 

The time may be used in a variety of ways, at your discretion and ours, under the following terms and conditions: 

Consultations
1.  Consultations are available from either Carolyn Rosenblatt, Dr. Mikol Davis, or in some cases, both simultaneously, depending on your needs.  We provide information and advice in the areas including but not limited to general management and healthcare for aging individuals, future planning with family, legal matters involving families, including elder abuse, cost of care and ensuring that the aging individual is maintained as safely as possible under the individual's circumstances.  We keep all communications completely confidential.
2.  The minimum use of consulting time is one hour at a time.  We suggest that you make most efficient use of your time with us by having your most pressing questions ready for our meeting, which can be in-person, by Zoom, or phone. Your meeting can be any length above one hour and up to two hours at any one time if you so choose and if we are available for that much time in one sitting.  Otherwise, we normally offer sessions for any purpose you choose within our area of expertise.  Email exchanges and text messaging are appointments and can be shorter than other appointments. They are combined and charged at the hourly rate.
3.  All appointments must be arranged at least 24 hours in advance unless there is a crisis.  In crisis situations we are willing to make time for you if it is available on short notice. 

4.  All appointments are held during normal business hours, Monday through Friday, Pacific time. Our latest evening appointment must conclude by 6:00pm Pacific time unless otherwise agreed by special arrangement.  See paragraph 9(d), below, for after hours charges.
Time Frame
5.  Consulting time must be used within sixty days from the date of payment (credit card purchase, check or cash) by Client.  If you choose not to use your consulting time within sixty days, you will forfeit the benefit of any unused time.  It is helpful to schedule and calendar your consulting hours and times at or shortly after the first meeting. 

6.  After the date of purchase, consulting time for any telephone calls, correspondence, emails, text messages or documents you send will be charged against your package purchase at the rate of $450 (Four Hundred Fifty Dollars) per hour. This includes your sending us paperwork to review, reports, and estate planning documents or any forwarded email correspondence.   We are happy to review anything you send us to read, advise and comment on.  Reading and responding to your emails is also part of the professional consulting time. There is no limit to the time you may access by arrangement, beyond the four-hour initial package at the hourly rate.
Uses
7.  Consultation time can be used for anything that helps you address your issues and concerns, including family meetings.  When confidentiality is needed, preparation for family meetings normally involves having us speak individually with most or all participants who plan to attend.  That is part of our consulting time as well as the actual meeting itself, and meetings are by request.
8.  You may use your consulting time to speak with us by phone, have us speak with or meet any other person you choose who is part of the issues or matters you are facing, or have us review records, speak to other professionals on your behalf or draft correspondence for you. Home visits are available.
 
9.   What is NOT available in a consultation package: 

a)  Legal representation in a case, filed or unfiled court matter or drafting of estate planning for your or your family.
  

b) We do not draft wills or trusts for you, though we will review and interpret any such documents prepared by others and will guide you in implementing changes dictated by such documents.  We do review Durable Power of Attorney forms, and Advance Healthcare Directive forms whether prepared by an attorney or not and explain how to utilize these documents and advocate for the senior's wishes if the elder becomes unable to speak for himself.
c)  Assessment and psychological testing of your family member by Dr. Davis for diagnostic purposes, and report writing of findings.  These services are available from Dr. Davis but require a separate agreement with him for psychological services. Assessing an elder for “capacity” to make certain decisions is available.
d) Access to our services outside of normal business hours.  If Client wishes to communicate on an urgent basis nights, weekends, or holidays the hourly rate for any communication will be charged at $600 per hour.  All health emergencies, of course should involve calling 911 and not this office.
Cancellation Policy
10.  The consultation package is nonrefundable and non-cancellable unless you cancel before beginning any of the consultation time. If you request not to go forward at all, we will cheerfully refund your payment. Otherwise, once you work with us, we are available to provide what you have paid for.  We make our time available for you in good faith and ask that you keep your appointments as scheduled, in good faith as well.  We set your appointment times that are as mutually convenient as possible. 
11.  Payment for services may be by check or credit card, payable in advance. For credit card payment, please enter your information at this link 
Click Here.
I have read and agree to the above terms and conditions and accept them fully.  I agree to provide and authorize a credit card for payment of any AgingParents.com consulting time I request beyond the initial four-hour package.
Signed___________________________________________Date________ 

               CLIENT 
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